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Appointment Cancellation Agreement

Client Name: _______________________________

Your services are very important to us. Each meeting is another opportunity to help you confidently take charge and start living the life that’s important to you. To provide you with the time you deserve, it is important that you consistently attend all scheduled appointments. Late arrivals, cancellations, and no shows affect the quality of sessions. 

We understand that emergencies arise, and conflicts occur; however, consistency is important for you to receive the best support possible. Please understand that we set aside this time for you, and if you are unable to make it, we will have missed an opportunity to meet with another valuable client. 

This policy is in place to give the office enough time to schedule another client in that time slot. If you fail to cancel within 24 hours prior to your appointment, a $50 fee will need to be paid before your next appointment.

To support your attendance and quality of sessions, we will follow the attendance agreement below moving forward. 

By signing this attendance agreement, you agree to the following:
· You will contact your therapist to cancel sessions at least 24 hours in advance.
· If you are not able to contact your therapist about needing to cancel or reschedule, you will notify Family Connections at (260) 426-9999 within 24 hours of the scheduled appointment.
· You will arrive on time to sessions. Arriving more than 15 minutes late will be considered a No-Show/Cancellation.




Signature:_______________________	Date: _________________
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